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1. Solicitation #: 1962
2. Solicitation Issue Date: 9/4/24

3. Brief Description of Requirement:

Voice Logger System Replacement

4. Response Due Date: 9/10/24 Time: 5:00 PM CT

S. Contracting Officer:
Name: Stephanie Waits
reliable Phone: 918-960-2221
- Cell: 918-530-5672
Email: stephanie.waits@grda.com

meeting our mission to be an
Oklahoma Agency

of Excellence

W,GRDA.COM




GiDA

Grand River Dam Authority

This is a [RBH bid process; Please submit your bid via email to
stephanie.waits@grda.com by September 10, 2024, at 5:00 PM CST. All questions must
be submitted in writing via email to stephanie.waits@grda.com by September 6, 2024, at
5:00 PM CST.

A completed non-collusion certificate is required and must be submitted with your bid if
pricing is over $5,000.00.

This RFQ form must be signed by an authorized representative of your company in the
space provided in the lower right-hand corner of the form.

EVALUATION

The award to the successful bidder will be based on the lowest and best bid received that
meets the specifications listed below and the requirements herein.

This RFQ is for sole brand or no sub items and only the brand name, model, and part
number(s) will be accepted for any items listed below that include the designation “sole
brand” or “no sub.” Bidder must identify if they are an authorized distributor for this

with a focus on EFFICIENCY item and if manufacturer warranty applies to this purchase. Bidder must also identify if
"E‘fm e item being bid is refurbished or new.

NVIROMNMENTA
STEWARDSHIP

are dedicated to

ONOMIC DEVELOPMENT, GRDA will take into consideration past performance and ability to meet delivery
resources and deadlines (lead time) in the evaluation.

Qur EMPLOYEES

o IHJUTHHIIH( - Preference may be given to vendors that accept EPay as method of payment if
Oklahoma Agency analysis estimates that such appears to result in a lower cost to GRDA. Additional
of Excellence payment terms may also be taken into consideration in the analysis process.

*dxdx* Please read the General Bidding Instructions attached to this RFQ for

further instructions. ******
W.G RDA.COM
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Grand River Dam Authority

with a focus on EFFICIENCY

Our EMPLOYEES

are our greatest asset in
meeting our mission to be an
Oklahoma Agency

of Excellence

**GRDA payment options are EPay (Preferred payment method) or ACH**
Only one form is required to be completed and returned.

GRDA Visa Payment (EPay Program)

NOTE: This is not a credit card payment at time of sale (POS transaction). It is an
electronic VISA payment after an invoice has been submitted and processed for payment.
Payment terms on VISA payments are in accordance with those agreed upon on the
solicitation and the resulting PO/Contract.

When a vendor elects to accept payment by EPay, the vendor will be assigned a 16-digit

ghost account number (no physical plastic) which remains at a zero credit limit until an
invoice is received from the vendor and processed by GRDA Accounts Payable. Once an
invoice from a vendor has been processed for payment the vendor will receive a secure
remittance advice via email providing the invoice information and full card account
information authorizing the vendor to run the card and post the transaction at which time
the account credit limit will return to zero until the next payment.

To learn more about the benefits of the Visa payment program, and to obtain answers to
FAQ, click or copy and paste the following URL into your browser:
www.bankofamerica.com/epayablesvendors.

Will accept payment by Visa: Yes No (check one)

Visa acceptance signature:

Designated Accounts Receivable Contact for Visa remittance advices:

Name:

Phone:

Email:

If a vendor elects to not accept EPay as the payment method, additional terms which
provide discounts for earlier payment may be evaluated when making an award. Any
such additional terms shall be for discounts for payment to be made no less than ten (10)
days and may increase in five (5) day increments up to thirty (30) days. Discounts offered
must be in half or whole percent increments. The date from which the discount time is
calculated shall be the date of a valid invoice. An invoice is considered valid if it is sent
to the proper recipient, the invoiced goods or services have been received, and the invoice
includes sufficient detail as identified in the solicitation.

WWW.GRDA.COM
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Grand River Dam Authority

with a focus on EFFICIENCY

icated to
VELOPMENT,

sources and

support ng economic -Z_I\'l"'.'.'T'l'\.

Our EMPLOYEES

are our greatest asset in
meeting our mission to be an
Oklahoma Agency

of Excellence

GRDA Request for ACH Transaction and Authorization Form

This form does not need to be filled out if you accept EPay as the form of payment. If
this form has already been provided to GRDA and you are currently being paid by ACH
you do not have to fill the form out again. This form has previously been provided to

GRDA. YES:

Thank you for providing the following information as GRDA moves toward a more
efficient method of ACH as the payment method to our vendors. Please add the ACH
routing and account number to future invoices if possible.

Vendor Information

Name:

Address:

City: State:

Email:

Zip Code:

Phone:

Send EFT Email Remittance Advice Yes

If yes, please include email address:

No

ACH Delivery:

Bank Routing Number:

Account Number:

Bank Name:

Bank Address:

City: State:

Beneficiary Name:

Zip Code:

Vendor verification signature:

Thank you for your business!
Sincerely,

Accounts Payable Department,
Accounts.payable@grda.com

WWW.GRDA.COM
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Grand River Dam Authority
RFQ# PCRFQC-001962

VENDOR INFO:

VENDOR#:
NAME:
CONTACT:
ADDRESS:
EMAIL:
PHONE:
FAX:

NOTES:

LINE ITEM NUMBER  DESCRIPTION

43231500

Site: NstkSvc

43231200

Site: NstkSvc

43191600

Site: NstkSvc

81112200

Site: NstkSvc

81111500

Site: NstkSvc

REPLY TO:
Stephanie Waits
9933 E 16th St.
Tulsa, OK 74128
USA

PHONE: (918) 960-2221
FAX: 0-
EMAIL:  Stephanie.Waits@grda.com

COMMODITY CODE QUANTITY UNIT UNIT PRICE LINE COST

REQUEST FOR QUOTE# PCRFQC-001962

Q&A Deadline: 9/6/2024 5:00 PM
Closing Date and Time: 9/10/2024 5:00 PM

LEAD TIME

Hindsight Virtual Subscription 43231500

(Yearly)
Warehouse: NstkSvc

HindSight Subscription User
License (Yearly)
Qty4

Warehouse: NstkSvc

4-Channel EARS recording
units
Qty 6

Warehouse: NstkSvc

ExaCare Essentials Hardware
Warranty & Software Support
-Year 1

Warehouse: NstkSvc

Professional Services -

Installation, Configuration,

and On-Site Training
Warehouse: NstkSvc

43231500

43191600

81112200

81111500

NOTE: All prices must be quoted FOB: Destination. All freight
charges to delivery point must be included in the unit price
quoted for each line item. All packaging, handling, delivery and
any other surcharges must also be included in the price quoted
for each line item.

SHIP TO:

GRDA Engineering And
Technology Center
9933 E 16th Street
Tulsa, OK 74128

USA

1.00 Ea

4.00 Ea

6.00 Ea

1.00 Ea

1.00 Ea

PAYMENT TERMS:

QUOTE EXPIRATION DATE:

QUOTATION NUMBER:

QUOTED BY (please print):

COMPANY NAME:

SIGNATURE:

DATE OF QUOTE:
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THIS IS NOT AN ORDER. We would be pleased to receive your quotation for furnishing the above. This form must be completed in full
(including signature) and returned by the due date indicated. You may attach additional pages if necessary. If attached, the Non-

Collusion form must be completed and returned with your quotation. All articles purchased hereunder shall be in accordance with the
Bidding Procedures and General Terms & Conditions contained on the attached sheets.



SPECIFICATIONS

Voice recording system capable of recording audio from VOIP (SIP, must be compatible with
Cisco Call Manager), analog audio from mobile two-way radio units, and POTS analog telephone
lines. The system needs to have the ability to run on a windows virtual machine as well and have the
ability for information to be segmented by user or group. User or group A should not be able to listen
to user or group B audio recordings and vice versa.

No direct connections from voice recording system server should exist. GRDA does not
want proprietary cards connected directly to a physical server. Instead GRDA would prefer a multi-
channel analog audio to ethernet device that can placed next to equipment needing to be recorded
and connected to an ethernet network to allow audio to be transported to recording server and
stored in a nonproprietary format (eg. .WAV). The analog audio to ethernet devices must be able to
be stacked or multiplied because 28 analog devices need to be recorded spread across two
separate facilities (Approximately 14 per site).

GRDA will provide a network to connect all equipment. Including any network design or IP
subnetting that is required. GRDA also has qualified technicians capable of installing equipment
and building virtual servers, so remote installation support from vendor is preferred.



NON-COLLUSION CERTIFICATE
¥ INA
UI<i/A roireps  RFQ-1962

GRAND RIVER DAM AUTHORITY

A Non-Collusion Certificate shall be included with any competitive bid or contract submitted to the
Authority for goods or services exceeding $5,000.00 for this Request for Proposal or Request for Quote.

A. For purposes of competitive bid or contract, | certify:

1. lam the duly authorized agent of

(Company Name)
the bidder submitting the competitive bid which is attached to this statement, for the purpose of
certifying the facts pertaining to the existence of collusion among bidders and between bidders and
state officials or employees, as well as facts pertaining to the giving or offering of things of value to
government personnel in return for special consideration in the letting of any contract pursuant to said
bid;

2. | am fully aware of the facts and circumstances surrounding the making of the bid to which this
statement is attached and have been personally and directly involved in the proceedings leading to the
submission of such bid; and

3. Neither the bidder, nor contractor, nor anyone subject to the bidder’s or contractor’s direction or control,
has been a party:

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a
fixed price or to refrain from bidding,

b. to any collusion with any state official or employee as to quantity, quality or price in the prospective
contract, or as to any other terms of such prospective contract, nor

c. in any discussions between bidders and any state official concerning exchange of money or other
thing of value for special consideration in the letting of a contract, nor, whether competitively bid or
not, has paid, given or donated or agreed to pay, give or donate to any officer or employee of the
State of Oklahoma any money or other thing of value, either directly or indirectly, in procuring this
contract herein.

B. The contractor further certifies that no person who has been involved in any manner in the development of
said contract while employed by the State of Oklahoma shall be employed to fulfill any of the services
provided for under said contract.

C. If any contract pursuant to this bid is for professional services as defined in 74 O.S. § 85.2.25, and if the
final product is a written proposal, report or study, the contractor further certifies that (s)he has not
previously provided the state agency or any other state agency with a final product that is a substantial
duplication of the final product of the proposed contract.

Authorized Signature Certified this Date
Printed Name Title
Telephone Number Fax Number E-Mail

Grand River Dam Authority is an agency of the State of Oklahoma.
GRDA Engineering & Technology Center * 9933 E 16th Street * Tulsa, Oklahoma 74128 » 918-256-5545

GRDA Finance Form 002 (Revised 10-29-2019)



INSURANCE REQUIREMENT “B”

GRAND RIVER DAM AUTHORITY

MINIMUM INSURANCE REQUIREMENTS

COMPREHENSIVE GENERAL LIABILITY

Bodily Injury $500,000.00 per person
$1,000,000.00 per occurrence

Property Damage $1,000,000.00 per occurrence

COMPREHENSIVE AUTOMOBILE LIABILITY

Should include owned, non-owned and hired autos

Same limits as General Liability

WORKERS’ COMPENSATION

As required by the laws of the State of Oklahoma and Employers’ Liability
limit of $100,000.00

These limits could be satisfied by either primary coverage or a combination of primary
and umbrella coverage.

A Certificate of Insurance must accompany bids on any work to be performed for
GRDA.

The Certificate of Insurance must show the name and address of the insured, the
GRDA Purchase Order number and/or description of the job to be performed for
GRDA, limits of coverage, policy number, effective and expiration dates, etc. The
cancellation clause must provide that the Authority is to receive ten (10) days written
notice prior to cancellation or to the making of any material change. The successful
bidder must inform the insurance agent to submit a revised Certificate of Insurance at
renewal of the coverage if the GRDA work will extend until that time.

Grand River Dam Authority is an agency of the State of Oklahoma, fully supported by customer revenues instead of taxes.
GRDA Engineering & Technology Center « 9933 E 16th Street * Tulsa, Oklahoma 74128 * Phone: 918-256-5545

GRDA Finance Form 006B (10-2019)



GENERAL TERMS AND CONDITIONS GDDA

Any contract or purchase order (PO) issued by the Grand River Dam Authority (GRDA) is expressly conditioned upon Seller’s assent to these
terms and conditions. Any order issued or filled by Seller shall be deemed to constitute Seller's assent to these terms and conditions. GRDA
must give its express written consent to all additional terms submitted by Seller and all modified terms proposed by Seller.

1. Email, mail, or deliver all invoices or correspondence pertaining to the payment of this PO/ Contract to: Accounts Payable Department
at accounts.payable@grda.com or Grand River Dam Authority, P.O. Box 669 Chouteau, Oklahoma 74337. Seller shall provide an invoice
which is in accordance with the terms of the appropriate PO/Contract and applicable state or federal statutes, including but not limited
to such documentation as may be required to demonstrate that the task has been achieved. Seller shall submit invoices accompanied
by complete supporting documentation for shipping costs. If shipment is not made by routing instructions as specified on the face
of this PO/Contract, GRDA has the right to deduct any excess transportation charges resulting therefrom. Copy  of original freight bill
must be supplied for payment if freight charge is in excess of $500.00. Time, in connection with any discount offered, will be computed
from date of delivery of items or services, or from date the correct invoice is received at GRDA Headquarters in Chouteau, Oklahoma,
whichever period of time is the later date. No Oklahoma State Sales or Use Tax shall be paid by GRDA.

2.  GRDA has the right to inspect articles, materials, and supplies before and during manufacture and upon arrival at destination and to return
for full credit and/or refund, at Seller’s sole risk and expense, including all transportation and storage charges, all items found defective
or furnished contrary to instructions and/or specifications contained herein.

3. In case of default by Seller, GRDA may procure the items or services from other sources. Seller agrees to be responsible for any excess
cost occasioned thereby; provided, that if necessity requires the use of items not conforming to specifications, they may be accepted,
and payment made at a proper reduction in price. Notwithstanding anything herein to the contrary, GRDA reserves the right to terminate
this PO/Contract for its convenience. In the event of such termination, GRDA shall pay and Seller shall accept the reasonable value of
all work performed and items delivered by Seller up through the effective date of such termination.

4. Seller represents and warrants that all items and/or services furnished under this PO/Contract will (a) conform to the specifications,
drawings, samples or other description furnished by GRDA, or any revisions thereof;(b) be merchantable of good material and free
from defect in workmanship, material, and design; (c) be fit and sufficient for the purpose intended; (d) satisfy any performance guarantee
requirements as specified herein by GRDA,; (e) be free and clear of all liens, security interests or other encumbrances; (f) not infringe or
misappropriate any third party’s patent, copyright, trademark, or intellectual property rights.; (g) Seller shall implement all necessary
physical and cyber security measures to fully insure that GRDA'’s data is only accessible by Seller's authorized personnel, and that only
Seller’'s authorized personnel may send invoices and seek payment from GRDA for this purchase; and (h) all invoices arising from or
related to this purchase that are sent from Seller's domain have been authorized by Seller. In the event the items and/or ser vices
purchased hereunder do not meet the warranty specified herein above, Seller shall promptly repair or replace any defective item at its
expense, or re-perform any necessary services, and shall hold GRDA harmless from all costs and expenses incurred due to said defective
item or performance of services, including the cost for removing any part or product to be repaired or replaced, as well as transportation
and installation charges in connection with the repair, replacement or servicing of any parts or equipment. Seller further represents and
warrants that the manufacturer’'s warranty and guarantee of the items purchased hereunder extended to Seller shall extend to GRDA.
These warranties are cumulative and in addition to all other warranties provided by law.

5. Seller shall indemnify, defend, and hold harmless GRDA and its officers, directors, employees, and agents, from and against all
liabilities, judgments, damages, claims, suits, injuries, losses, and expenses, including attorney fees, arising out of or resulting in any
way from: (a) any act or omission of Seller or Seller’s officers, directors, employees, subcontractors, and agents; (b) all liens or
claims in any way related to the items or services furnished by Seller; (c) all patent, trademark or copyright infringement or alleged
infringement, except where strict compliance with the specifications prescribed by GRDA is the sole basis of the infringement or alleged
infringement; (d) defects in the items or services furnished by Seller; (e) any unauthorized access to Seller’s electronic system(s) by
either third parties or unauthorized Seller personnel; or (f) Seller’s failure to comply with any of these General Terms and Conditions.
This indemnity obligation shall be in addition tothe warranty obligations of Seller

6. When doing work or providing services on GRDA property seller shall, before any items are shipped and/or any services are commenced,
provide GRDA with certificates evidencing that the following minimum insurance will remain in force until Seller's obligations are
completed: (a) Workers’ Compensation Insurance, including Employer’s Liability Insurance, in accordance with the laws of the state in
which Seller may be required to pay compensation; (b) Commercial General Liability Insurance with limits no less than $1,000, 000 for
each h occurrence and $2,000,000 in the aggregate, unless otherwise specified within the solicitation documents; and (c) if Seller will use
or provide for the use of motor vehicles in furnishing items and/or services under this PO/Contract, automobile insurance covering all liabilities
for personal injury and property damage arising from the use of such vehicles, with a limit of no less than $1,000,000.

7. Seller shall not assign or subcontract any of its rights or obligations under this PO/Contract without GRDA’s prior written consent. No
assignment shall relieve Seller of its obligations hereunder.

8. Service Contracts: By submitting a bid for services, the Bidder certifies that it, and any proposed Subcontractors, are in compliance with

25 0.S. § 1313 and participate in the Status Verification System. The Supplier/Contractor/Consultant/Construction Manager/et c. certifies
that it and all proposed Subcontractors, whether known or unknown at the time a contract is executed or awarded, are in compliance
with 25 O.S. § 1313 and participate in the Status Verification System. The Status Verification System is defined in 25 O.S.
§ 1312 and includes, but is not limited to, the free Employment Verification Program (E-Verify) available at www.dhs.gov/E-Verify. This
shall remain in effect through the entire term, including all renewal periods, of the Contract. The State may request verification of
compliance for any Seller or Subcontractor. Should the State suspect or find the Seller or any of its Subcontractors are not in compliance,
the State may pursue any and all remedies allowed by law, including, but not limited to: suspension of work, termination of the Contract
for default, and suspension or debarment of the Seller. All costs necessary to verify compliance are the responsibility of t he Seller.

9. All ltems shipped pursuant to this PO/Contract will conform to all municipal, state and federal laws, ordinances and regulations, and
Seller will defend and save harmless GRDA from loss, costs or damage by reason of any actual or alleged violation thereof.

GRDA Finance Form 001 (Revised 4-18-22)
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10.

1.

12.

13.

14.

15.

16.

17.

GRDA hereby notifies Seller that Seller must comply, and by acceptance of this PO/Contract, Seller represents that it has complied with,
and will continue to comply with, all applicable federal, state and local laws, regulations or orders.

This PO/Contract shall be interpreted and construed in accordance with the laws of the State of Oklahoma. The state district courts in Tulsa
County, Oklahoma, will have exclusive jurisdiction and venue to resolve any dispute arising from or related to this PO/Contract.

AUDIT RIGHTS. Seller/Contractor will, at all times during the term of this PO/Contract and for a period of five (5) years after the
completion of this PO/Contract, maintain and make available for inspection and audit by GRDA and/or the Oklahoma State Auditor, all
books, supporting documents, accounting procedures, practices, and all other items relevant to the PO/Contract.

By submitting a bid, bidder certifies that it is not currently engaged in a boycott of goods or services from Israel that constitutes an
integral part of business conducted or sought to be conducted with the state.

By submitting a bid, the parties to this Agreement certify that no person who has been involved in any manner in the development of this
Agreement while employed by the State of Oklahoma will be employed to fulfill any of the services provided for under this
Agreement.

For any services performed pursuant to the PO/Contract, in addition to complying with the other provisions of these General Terms and
Conditions, Seller must: (i) supply and remove all necessary tooling, equipment, and materials; (ii) remove and lawfully dispose of all
debris, and provide evidence to GRDA of such lawful disposition upon GRDA’s request; (iii) comply with all appliable codes,
standards, laws, and standards of care applicable to the services provided; (iv) take all necessary precautions, at all times, for the
health and safety of Seller personnel (including employees, contractors, and agents) at the site, and be exclusively responsible for any
health or safety violations by Seller's employees, contractors, or agents; (v) maintain, at all times, title to and control of any hazardous
materials that require special handling or disposal, and take whatever steps and precautions are necessary to safely eliminate any
hazardous condition in accordance with applicable law; (vi) obtain, at Seller’s sole expense, any necessary intellectual property rights
necessary for Seller to complete the services; and (vii) strictly comply with each provision of the Supplemental Terms of Service
attached hereto as Attachment A, if the provision below indicating that Attachment A is included in these terms has been selected by
GRDA.

Paragraphs 3, 4, 5, 9, 10, 11, 12, 15, and 17 will survive termination or cancellation of the contract.

Supplemental Terms. If any of the following boxes are checked, the associated terms and conditions are incorporated by reference
into these General Terms and Conditions:

O Supplemental Terms of Service (Exhibit GTC-1)

O Schedule 2 - GRDA Supply Chain Cyber Security (Exhibit GTC-2)

Grand River Dam Authority is an agency of the State of Oklahoma.
GRDA Engineering & Technology Center » 9933 E 16th Street * Tulsa, Oklahoma 74128 « Phone: 918-256-5545

GRDA Finance Form 001 (Revised 4-18-22)



Exhibit GTC-1
Supplemental Terms of Service

(attach supplemental terms describing the details, nature, quality, and parameters of services to be provided)

Technical description of services to be completed (collectively, “Services”):

All Services must be completely and satisfactorily completed on or before . Time is of the essence with
respect to this PO/Contract.

Upon completion of all Services, Seller will notify GRDA that the Services are complete and ready for inspection. GRDA may

inspect such Services and notify Seller of any deficiencies. Seller will promptly correct any such deficiencies at Seller’s sole
cost and expense.

Grand River Dam Authority is an agency of the State of Oklahoma.
GRDA Engineering & Technology Center » 9933 E 16th Street * Tulsa, Oklahoma 74128 « Phone: 918-256-5545

GRDA Finance Form 001 (Revised 4-18-22)



EXCEPTION STATEMENT

An “Exception” is (1) Bidder’s inability or unwillingness to meet a term, condition, or specification
in the manner specified in the Request for Proposal and/or (2) an additional term, condition, or
specification proposed by Bidder. Copies of (1) the proposed Contract or GRDA Terms and
Conditions and/or (2) Specifications are included in the Request for Proposal. In a document titled
“Exception Statement” Bidder must clearly identify all Exceptions to the terms, conditions, and
specifications. Bidder must also state with specificity the reasons for taking Exceptions and all
modified terms and additional terms it proposes to be included in the final Contract or GRDA
Terms and Conditions and Specifications.

One of the GRDA'’s evaluation criteria will be the number and extent of the Exceptions. Bids
containing Exceptions to the Contract, Terms and Conditions, and/or Specifications may be
rejected as non-responsive. Other than Exceptions that are stated in the Exception Statement, each
Bidder will be deemed to have agreed to comply with all terms, conditions, and specifications of
this request for proposal. If Exceptions are not identified in the Bid Proposal, any Exception raised
following the notification of the award of the contract could result in the Bid Proposal being
rejected from further consideration.

If Exceptions are not identified in the Bid Proposal, any Exception raised following the notification
of the award of the contract may not be considered and may result in the Bid Proposal being
rejected from further consideration.
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